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BAUTEX RESIDENTIAL DELIVERY GUIDELINES
Scheduling
In order to ensure product delivery to your project without delay, contact your Bautex
Representative at least two weeks prior to needing product. This allows for adequate time to
schedule trucking, confirm payment method, and verify training needs.
Equipment
It is the owner’s or builder’s responsibility to unload the trailer of Bautex Block once it arrives
on site. You will need a forklift on site to unload pallets of Bautex Block. Truckloads are typically
stacked two pallets high. This requires that the forklift be able to reach, pick, and safely offload
a 600-pound pallet from a height of 9’-10’. Customers either rent, borrow, or already own light
duty off-road forklifts, skid-steer machines with fork attachments, or heavy-duty tractors with fork
attachments. The equipment should be onsite and ready to work before the delivery arrives.
Timeliness
It should take less than two hours to unload a full truckload of Bautex Block (68 pallets). Demerge
charges will start to incur after the truck has been on site for two hours. Typically, the charges
run $100/hour and will be invoiced to the customer. Prior to delivery, determine the best location
for the truck to unload efficiently in order to speed up the delivery process and avoid additional
charges. In addition, plan on unloading and setting the pallets down as near to the truck as
possible. This minimizes travel time from picking pallets off the truck to setting them down. Once
the truck has left, pallets can be moved and staged for efficient construction.
Paperwork
The truck driver will have documentation for you to sign. The Delivery Receipt should be signed
and returned to the driver as proof of delivery back to Bautex. Your copy is the Customer Copy and
should be kept for your records.
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For more information about shipment and delivery of Bautex Block for residential projects, please
contact Construction Support by email at construction@bautexsystems.com or by phone at
(855) 922-8839.
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